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Resource List for Financial Assistance 
Cross Outreach  

**Call 515-279-9998 and it will give you directions on 
accessing their services. 

crossoutreachdm@gmail.com 
 

Aging and Disability Resource Center  
**60 and older only**  

5835 Grand Ave., Suite 106 Des Moines, IA 50312 Phone: 
515-255-1310 *****Call to schedule an appointment. 

West Des Moines Human Services   
West Des Moines Residents ONLY  

139 6th Street West Des Moines, IA 50265 Phone: 515-
222-3360 Food Pantry & Clothing Closet 

 

Caring Hands Outreach Center, INC   
SE Polk School District, Bondurant and Pleasant Hill School 

Districts 
602 3rd St. SW, Altoona, IA 50009 

Phone: 515-967-4533 
 

Financial Empowerment Center 
It has been a tough year.  We can help you look for ways to weather future emergencies, and even move toward some 
of your goals.  The Polk County Financial Empowerment Center has openings for free one-on-one financial coaching.  
Book an appointment today at https://www.empowermoney.org/. 
 

***This list has been compiled for your convenience and does not in any way mean that General 
Assistance guarantees assistance from any of the agencies on the list.*** 

IMPACT Community Action Partnership Offices: 
IMPACT 

500 Army Post Rd. 
Des Moines, IA  50315 
Phone: 515-274-9496 
www.impactcap.org 

Drake Location 
3226 Univ. Ave. 
Des Moines, IA   
515-518-4770 

 

Ankeny Office 
2701 SE Convenience 

Blvd, #2 
Ankeny, IA  50021 

Phone:  515-965-0433 
Ankeny@impactcap.org 

 

West DM Office 
West DM Human Services 

139 6th St.  
WDM, IA  50265 

Phone:  515-222-3660 
www.impactcap.org 

 
 

Beds 
Grand Furniture & Mattress 

1944 E. Grand Ave.  
DSM, IA  50316 
(515) 271-8870 

Family Discount 
1413 6th Ave.  

DSM, IA 50314 
(515) 282-9443 

St. Vincent DePaul 
1420 6th Ave.  

DSM, IA  50314 
(515) 282-8327 

 
Appliances 

Metro Appliance Repair 
4400 Hickman Road 

DSM, IA 50310 
(515) 271-8870 

Salvation Army 
4620 SE 14th St. 
DSM, IA  50315 
(515) 953-7451 

DAV 
2627 E. University Ave. 

DSM, IA  50317 
(515) 262-3850 

 
If you live outside of Polk County, please contact your county office for information: 

Dallas County GA:     25747 N. Ave. Suite E, Adel, IA          (515) 993-5869 
Dallas County LIHEAP:    2814 1st Ave., Perry, IA           (515) 465-5185 
Warren County GA:     301 N. Buxton St., Suite 107, Indianola, IA (515) 962-5132 
Warren County IMPACT:  210 W 2nd Ave, Indianola, IA            (515) 961-2543 
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Resource List for Financial Assistance 
Social Security Office 

455 SW 5th St. F 
Des Moines, IA  50309 

1-800-772-1213 
https://www.ssa.gov/ 

Primary Health Care 
1200 University Ave. #120 

Des Moines, IA  50316 
515-248-1500 

https://phciowa.org/university/ 
Iowa Workforce 

200 Army Post Road #44 
Des Moines, IA  50311 

515-281-9619 
https://workforce.iowa.gov/locations/iowaworks-des-

moines 

Public Works Home Repair 
515-286-3356 

Housingse rvice s@polkcountyiowa.gov 

211 Iowa- Get Connected- Get Help 
United Way of Central Iowa 

Essential Community Services 
Dial 2-1-1 or 402-444-6666 

http://www.211.org 
 

 

Home Inc. – Landlord & Tenant Counseling, Homebuyer 
Education, Homeownership Counseling, Homeless 

Prevention 
1618 6th Ave. 

Des Moines, IA 50314 
515-243-1277 

Homeincdsm.org 
 

Food Stamps and FIP (Family Investment Program) 
https://singlemotherguide.com/iowa-tanf/ 

515-725-2755 
River Place Food Pantry 

2309 Euclid Ave. 
Des Moines, IA 50310 

515-286-3695 
(Open: M-F: 8:00a.m.- 5:00p.m.) 

Adult Services (Transportation, Meals on Wheels, 
Protective Payee) 
2309 Euclid Ave. 

Des Moines, IA  50310 
515-286-3484 

https://www.polkcountyiowa.gov/community-family-
youth-services/senior-services/adult-services/ 

 

Supplemental Foods 
Seniors 60 years of age or older that meet income 

guidelines and live in Polk, Dallas, Boone, Jasper, Story 
and Warren Counties are eligible.  

2309 Euclid Ave. 
Des Moines, IA  50310 

515-286-3655 or 1-877-288-3655 
https://www.polkcountyiowa.gov/community-family-

youth-services/senior-services/commodity-supplemental-
foods/ 

Polk County Senior Services 
2309 Euclid Ave. 

Des Moines, IA  50310 
To find nearest Community Center or Congregate Meal 

site go to:   
https://www.polkcountyiowa.gov/community-family-
youth-services/senior-services/locations-and-activity-

calendars/ 
 

PROMISE Jobs 
200 Army Post Road #44 

Des Moines, IA  50311 
515-725-2600 

cpolk01@dhs.state.ia.us 
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