
Inmate Account Deposits 

Government Payment Express  
Online  
 WWW.GOVPAYNOW.COM  
By Phone  1-888-277-2535 
 
You will need the following 
information: 
Pay Location Code: 5500 
Swanson Services Corp (SSC) 
For Inmate Deposits 
Facility Code: IA  DSM-Polk County Jail 
Resident Booking # = Inmate Name ID # 
 
Need Help?  1-888-604-7888   
 
Online Deposit Fees: 
$25 Minimum Online Deposit  $4.50 
Minimum Service Fee or 4.5%  
 
Phone Deposit Fees: 
$25 Minimum Phone Deposit $6.00 
Minimum Service Fee or 6.0% 
 

 

Western Union  
Online   WWW.WESTERNUNION.COM 
By Phone   1-800-634-3422 (option 2) 
In Person at any Western Union Agent 
 
You will need the following information: 
Pay To:  
Swanson Services Corp (SSC) 
Code City & State: COBRACASH/FL 
Account #: 
DSM & Name ID # & Last Name 
(i.e. DSM1234DOE) 
 
Need Help?  1-800-325-6000 
Servicio en Espanol: 
1-800-325-4045 
 
Online Deposit Fees: 
$0-$30: $4.95 
$30.01-$75: $7.95 
$75.01-$200: $9.95 
Phone Deposit Fees: 
$0-$30: $6.95 
$30.01-$75: $8.95 
$75.01-$200: $10.95 

The Polk County Jail has expanded the options available for family 
and friends to make deposits to inmate accounts.  Deposits can be 
made online, with any Western Union Agent, or at the Jail.  Credit or 
Debit Cards are used for online or telephone deposits. 
You will need the Inmate Name ID # 

 Don’t have the ID#?  Go here  
 Search by Inmate Last Name 
 Select the inmate record 
 Get the Offender/Name ID # 
 If inmate isn’t listed, contact the Polk County Jail for 

assistance 

http://www.govpaynow.com/�
http://www.westernunion.com/�
http://www.polkcountyiowa.gov/InmatesOnTheWeb/main.aspx�


Online Deposits at the  
Polk County Jail 

 
The Polk County Jail has computer 
kiosks that allow access to 
Government Payment Express and 
Western Union.  These kiosks are 
available 24/7. 
 
Family and friends without online 
access are able to use these 
computers to make deposits online, 
using a debit or credit card. 

Cash Deposits at the 
Polk County Jail 

 
The Polk County Jail has self service 
kiosks for deposits to inmate accounts, 
in the Jail Lobby.  These kiosks are 
available 24/7. 
1. Touch the cash kiosk screen 
2. Select language; English or 

Espanol  
3. Enter the Inmate Name ID # 
4. Verify the Inmate Name 
5. Type in your name 

 Enter your full name 
 In case of an error, Jail Staff will 

need your full name 
6. Insert the bills in to the kiosk slot 

 There is no transaction fee 
 1’s, 5’s, 10’s, 20’s, 50’s, & 100’s 

accepted 
 Do not attempt to force a bill in 

the machine 
 Do not attempt to deposit dirty 

or wet bills 
 Do not attempt to deposit torn 

or overly worn bills 
7.   Select “Submit” on the screen 
8.  Take Receipt when finished 

 Keep and use receipt as 
reminder of inmate ID #  

Money Orders & 
 Cashier’s Checks 

 

The Polk County Jail accepts Money 
Orders and Cashiers Checks, via the 
United States Postal Service.   
These items may also be deposited at  
the Jail Information Desk, Monday 
through Friday 8am-3:45pm. 
 

 
Inmate Full Name 
C/O Polk County Jail 
1985 NE 51st Place  
Des Moines, Iowa 50313 

Inmate Account Deposits 
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