
Visitation Rules and Guidelines 

1. Visitors must be 18 years of age or older and possess a current government issued picture ID 
with date of birth. Children seventeen years of age and younger may visit if accompanied by an 
adult and have prior approval. 

2. Visitors are prohibited from taking any personal property into the visitation area.  Visitors may 
leave their purses, wallets, coats, and other valuables secured in their vehicle. 

3. Visitor attire must be conservative in appearance.  All clothing shall be clean, worn in good 
repair, be non-offensive, and within the bounds of common decency.  Skirts and shorts must be 
mid-thigh in length.  Sleeveless shirts are permitted, however tank tops, halter tops or spaghetti 
straps are prohibited. 

4. No visitor will be permitted to visit if they appear to be under the influence of alcohol or drugs.  
Visitors discovered to be in possession of illegal contraband may be subject to arrest and 
criminal prosecution. 

5. Tobacco products, gum, soda and other food items are strictly PROHIBITED in the visiting area. 
6. Prospective visitors who have pending felony charges shall be denied access. 

FAILURE TO COMPLY WITH THESE RULES MAY RESULT IN YOUR VISIT BEING DENIED 

Engaging in illegal or illicit (to include disrobing and/or sexual behavior) will result in the visit being 
terminated.  This visitor will be blocked from any further visits to any inmate confined in the Polk County 
Jail with the visitor being subject to criminal prosecution.  The inmate may also be charged with 
violation of the visiting rules and may have their visiting privileges terminated for the duration of their 
incarceration. 

On-Site Visitation Hours 

Sunday: 8:30am – 10:30am, 12:30 – 2:30pm 
Monday, Tuesday, Wednesday, Thursday: 8:30am - 10:30am, 1:00pm - 2:30pm 
FRIDAY & SATURDAY:  NO ON-SITE PUBLIC VISITATION** 
Visitation hours may be adjusted on holidays or due to other events. 
**Remote visits through www.iwebvisit.com are available daily (8:00am – 10:00am, 12:00pm – 4:30pm; 
6:00pm – 10:00pm) 

All off-site visits must be scheduled at least one day in advance.* 
You may schedule a remote visit up to 3 weeks in advance. 
*Qualified Professionals have the ability to schedule a remote visit with 1 hour notice. 

SAME-DAY REMOTE VISITS FOR STANDARD VISITORS ARE PROHIBITED 
 
Off-Site Visitation Hours 
 
Sunday – Saturday 8:30am – 10:00pm 
 
NO VISITS ARE ALLOWED During the Following Times every day: 

11:00am – 12:00pm 
3:00pm – 4:00pm 
5:00pm – 6:00pm 

Visitation hours may be adjusted on holidays or due to other events. 
 

http://www.iwebvisit.com/�

