Booking a Polk County Conservation Board Event/Program

The easiest way to book an event is to find the event on our website in our calendar. Although
it is possible to start in the MyCountyParks reservation system, many counties use the system,
resulting in events from all over the state appearing on the event calendar. This provides lots
of great information about events happening all over our state but it can get confusing to
wade through it all. Follow these step by step instructions to book an event such as OWLS,
trips and programes. If you have problems, please feel free to call our office and we can answer
any questions you might have.
1. Open your internet browser and type in www.leadingyououtdoors.org then click ENTER on

your keyboard.
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2. Click on the calendar tab
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3. Find the event that you are interested in and click on the name of the event.
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4. There is a link to the reservation website (www.mycountyparks.com) in the description of
the program. It is usually blue. This may take awhile to load depending on the speed of

your computer.
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Click on the blue REGISTER ONLINE button on the right side of the webpage.

6. If you do not have a user name and password created, you will need to create one. Follow
the instructions below for details.
If you already have an account then log in with your username and password. Skip steps 7 -
8 and go to step 9 for further instructions.

7. To create a user name and password click on the Create an Account button on the right.
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8. The username can be any unique combination of letters and/or numbers. Remember that
we have thousands of customers so you must pick something that others have not already
chosen. Your password must be between 4-8 characters long which must include at least
one capital letter, one lower case letter and one number. For example: the password
"GrannyDeerl1" will not work because it is too long but "Gran6512" will work as long as no

one else has taken it.

All fields with a red * are
required. When all items are
filled in, click the CREATE
ACCOUNT button at the bottom.
Make sure your phone number
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If you do not have one, type in
Posmment your home phone number

again. Congratulations! You are
Ll now a customer of the
MyCountyParks reservation
website. Next time you visit the
website you only need to type in your username and password and the web5|te will remember the rest. Your
payment information, however, is not stored and you will need to enter your credit card information each time you
shop. Once your account is created, you are ready
to make reservations.
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The event should pop up and you may continue
with the registration process.

EVENT REG|§TRATIG§"’

1 .

rior an event



9. If you scroll to the bottom of this page, please fill in both # of adults and # of children if box
is present. Click on the green button (you may need to click twice before it will move to the
next screen).
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10. At this point you may continue shopping and place more products in your cart or check
out. Please make sure the information in the cart is correct before moving on.
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11.When you reach the Event Check Out Details screen, scroll to the bottom and add attendee

names.
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12.Carefully review your billing information and that the items in your cart are correct before
completing the process. If your billing information does not match the billing address for
the credit card the order will not go through. Please pay close attention to all required
fields are marked with a red "*." If your computer seems to be processing but never moves
on, press the ESC key in the upper left corner of your keyboard. It is likely that a box is not
filled in with the correct format. Please carefully check each box for accuracy including your
cell number, credit card number, expiration date, etc.
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13.When you have successfully submitted the information, the screen will change giving an
authorization code and how much will be charged to the credit card account. A receipt
similar to the one below will be emailed to you.
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If you experience any problems or have questions about how to book an event/program,
please contact Polk County Conservation at 515-323-5300.

Thank you for your interest in our programming!
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