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2021 Polk County Extreme Heat Cooling Centers 
City Location Address Phone Number Hours DART Bus 

Route 
Altoona Altoona Public 

Library 
700 8th Street SW 
Altoona, IA 50009 

(515) 967-3881 
 

Monday-Thursday 9am - 9pm,  
Friday-Saturday 9am-5:30pm, 

Sunday 2pm-5:30pm 

None 

Ankeny Kirkendall Public 
Library 

1210 NW Prairie 
Ridge Drive Ankeny, 

Iowa 50023 

(515) 965-6460 Monday-Thursday 9am-9pm, 
Friday 9am-5:30pm,Saturday 
9am - 5pm Sunday 1pm-5pm 

None 

Bondurant   Bondurant City 
Center 

200 2nd Street NE 
Bondurant, IA 50035 

(515) 967-2418 Monday-Friday 8am-5pm On-call 
 

Bondurant Bondurant Public 
Library 

104 2nd St NE 
Bondurant, IA 50035 

(515) 967-4790 Monday-Thursday 9am - 7pm, 
Friday 9am- 5pm, Saturday 

9am - 4pm 

On-call 

Clive Clive Public Library 1900 NW 114th 
Street Clive, IA 

50325 

(515) 453-2221 Monday-Thursday 9am-8pm 
Friday 9am - 6pm Saturday 

9am - 5pm Sunday 1pm-5pm 
Sunday 1-5pm 

Closed: Memorial Day, 4th of 
July & Labor Day 

72/92 

Des Moines Des Moines Central 
Community Center 

2008 Forest Ave. Des 
Moines, IA 50314 

(515) 286-3677 Monday-Friday 8am - 5pm 3,5,14,60 

Des Moines Des Moines Central 
Library 

1000 Grand Ave.  
Des Moines, IA 

50309 

(515) 283-4152 Monday-Wednesday 9am - 8pm 
Thursday-Friday 9am - 6pm 

Closed: 4th of July 
Sept 3, 4, 5-Labor Day 

Observance 

5,14, 60, 
D-Line 

Des Moines Des Moines Creative 
Visions 

1343 13th St. Des 
Moines, IA 50314 

(515) 244-4003 Monday-Thursday 9:30am - 
6pm Friday& Sunday closed 

Saturday 10 am-2pm 
Closed Memorial Day, 4th of 

July & Labor Day 

16 

Des Moines Des Moines East Side 
Library 

2559 Hubbell Ave.  
Des Moines, IA 

50317 

(515) 283-4152 Monday-Tuesday 10am - 8pm 
Wednesday-Closed 

17 
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Thursday-Friday 10am - 6pm 
Saturday 10am -5pm  Closed:  

4th of July 
Sept 3, 4, 5-Labor Day 

Observance 
Des Moines Des Moines Eastside 

Community Center 
1231 E. 26th Street 

Des Moines, IA 
50317 

(515) 265-8461 Monday-Friday 8am - 4:30pm 17 

Des Moines Des Moines Forest 
Ave Library 

1326 Forest Avenue  
Des Moines, IA  

50314 

(515) 248-6265 Monday 10am - 8pm Tuesday-
Wednesday 10am - 6pm 

Thursday 10am - 8pm Friday-
Closed Saturday 10am -5pm  

Closed: 4th of July 
Sept 3, 4, 5-Labor Day 

Observance 

3,16, 60 

Des Moines Des Moines 
Wellmark YMCA 

1611 11th Street Des 
Moines, IA 50314 

(515) 282-9622 Monday-Thursday 5am-
8:30pm, Friday 5am-7pm, 

Saturday 7am-2pm, Sunday 
9am-2pm 

16 

Des Moines Des Moines N.W. 
Community Center 

5110 Franklin Ave. 
Des Moines, IA 

50310 

(515) 279-2767 Monday-Friday 8am - 5pm 5 

Des Moines Des Moines North 
Community Center 

3010 6th Ave Des 
Moines, IA 50313 

(515) 288-1524 Monday-Friday 8am - 5pm   15,4 

Des Moines Des Moines North 
Side Library 

3516 5th Avenue  
Des Moines, IA  

50313 

(515) 283-4152 Monday-Closed 
Tuesday-Wednesday 10am - 
8pm Thursday-Friday 10am - 

6pm Saturday 10am -5pm 
Closed: 4th of July 

Sept 3, 4, 5-Labor Day 
Observance 

4, 15 

Des Moines Des Moines 
Norwoodville Senior 

Center 

3077 NE 46th Ave. 
Norwoodville, IA  

50317 

(515) 266-5794 Monday-Friday 8am - 5pm None 
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Des Moines Des Moines Pioneer 
Columbus 

Community 
Recreation Center 

2100 SE 5th Street. 
Des Moines, IA 

50315 

(515) 248-6316 Monday-Friday 8am - 5pm 6 

Des Moines Polk County Health 
Department 

1907 Carpenter Ave. 
Des Moines, 50314 

(515) 286-3798 Monday-Friday 8am-5pm 3,14,60 

Des Moines Des Moines South 
Side Library 

1111 Porter Avenue  
Des Moines, IA 

50315 

(515) 283-4152 "Monday, Tuesday, 
Wednesday, & Thursday 10am 

– 8pm; Friday 10am – 6pm; 
Saturday 10am-5pm                       

 

7 

Des Moines Des Moines 
Southside 

Community Center 

100 Payton Avenue 
Des Moines, IA 

50315 

(515) 287-0092 Monday-Friday 8am - 5pm   two blocks 
from line 

Elkhart Elkhart City Hall 260 NW Main 
Elkhart, IA 50073 

(515) 367-4735 Monday-Friday 8am-4:30pm 
Closed: Memorial Day, 4th of 

July &Labor Day 

None 

Johnston Johnston Public 
Library 

6700 Merle Hay 
Road Johnston, IA 

50131 

(515) 278-5233 Monday-Thursday 10am - 6pm 
Friday-Saturday 10am - 5:30pm 

Sunday 1pm - 5pm 
Closed: Memorial Day, 4th of 

July & Labor Day 

5 

Mitchellville Mitchellville City 
Hall 

205 Center Avenue N 
Mitchellville, IA 

50169 

(515) 967-3339 Monday closed Tuesday -
Friday 12 pm to 6 pm  
Saturday 10am-1pm   

Closed: Memorial Day, 4th of 
July & Labor Day 

None 

Pleasant Hill Pleasant Hill City 
Library 

5151 Maple Dr # 2, 
Pleasant Hill,  IA 

50237 

(515) 266-7815 Mon 10am-8pm, Friday 10am-
6pm, Saturday 10am-5pm & 

Sunday 1pm-5pm 

N/A 

Polk City Polk City  
City Community 
Safety Building 

112 3rd St  
Polk City, IA 50226 

(515) 984-6233 Monday-Friday 8am - 5pm On-call 

West Des Moines Shopping Centers 
Jordan Creek Mall 

101 Jordan Creek 
Pkwy West Des 

Moines, IA 50266 

(515) 224-5000 Mon-Sat. 10am - 9pm Sunday 
11am - 6pm, Note: doors open 

52,72,96 
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at 7am Mon-Sat. and 8am Sun 
for mall walkers 

Des Moines Shopping Centers 
Merle Hay Mall 

3850 Merle Hay 
Road, Suite 101 Des 
Moines, IA 50310 

(515) 276-8551 Monday-Saturday 10am - 9pm, 
Sunday 12:30pm - 5:30pm, 

Doors open at 7am, 7 
days/week 

5,14,16, 91 

Des Moines Shopping Centers 
Park Fair Mall 

100 E. Euclid Ave. 
Des Moines, IA 

50313 

(515) 964-1587 Monday-Friday 6:00am - 9pm, 
Saturday 6:00am - 4pm          

15, 4 

Des Moines Shopping Centers 
Southridge Mall 

1111 E. Army Post 
Road Des Moines, IA 

50320 

(515) 287-3881 Monday-Sunday 7am-9pm, 
Stores open 10am Monday-
Saturday and 12pm Sunday 

(Subject to change) 

6, 7 

Urbandale Urbandale Public 
Library 

3520 86th Street 
Urbandale, IA 50322 

(515) 278-3945 Monday-Thursday 9am - 8pm, 
Friday-Saturday 9am - 6pm, 

Sunday 1pm - 5pm 

93 

West Des Moines West Des Moines 
West Des Moines 

Public Library 

4000 Mills Civic 
Parkway West Des 
Moines, IA 50266 

(515) 222-3409 Monday-Thursday 9am - 9pm 
Friday 9am - 6pm Saturday 
10am - 4pm 

Closed: Sundays Memorial 
Day, 4th of July & Labor Day 

96/52 

Windsor Heights Windsor Heights 
Public Safety 

Building 

1133 66th Street  
Windsor Heights, IA 

50324 

(515) 279-3662 Monday-Thursday 8am-
4:30pm, Friday 8am-3:30pm 

3 
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1907 Carpenter Avenue 
Des Moines, Iowa 50314 
Ph. 515.286.3798 
Fax. 515.286.2033 
Website: www.polkcountyiowa.gov/health 


