Polk County Emergency Management Agency Summer 2018 Flooding

Situation Report (SIT-REP)
Operational Period:
06 July 1200 — 07 July 1200

Incident Name: Summer 2018 Flooding
Report Date: 08 July 2018
Report Time: 1630 Hours

POLK COUNTY

¥ "EMERGENCY
MANAGEMENT

For Additional Information Contact:
A.J. Mumm, Director
Polk County EMA
515-286-2107
Aj.mumm@polkcountyiowa.gov

Proudly serving the communities of:
Alleman, Altoona, Ankeny, Bondurant, Clive, Des Moines, Elkhart, Grimes, Johnston, Mitchellville,
Pleasant Hill, Polk City, Polk County, Runnells, Urbandale, West Des Moines, and Windsor Heights
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Polk County Emergency Management Agency

Summer 2018 Flooding

Information updated from the last report highlighted in blue

SECTION 1: SITUATION DESCRIPTION

Excessive rainfall occurred on the evening of 30JUN causing extensive flash flooding countywide.

Widespread rainfall of 3 to 8 inches.
Flood Warning for Polk County through Sunday evening

River Flood Warning continue for parts of the Des Moines River.

River Flood Warnings along Raccoon River.

SECTION 2: FORECAST

Today: Sunny, with a high near 88. South wind around 7 mph.

Tonight: Clear, with a low around 63. South southeast wind around 7 mph.

Monday: Sunny, with a high near 90. West southwest wind 5 to 8 mph.

Tuesday: Mostly sunny, with a high near 88. East northeast wind around 7 mph.

Wednesday: Mostly sunny, with a high near 87.

Thursday: A 30 percent chance of showers and thunderstorms after 1pm. Mostly sunny, with a high near 89.

Thursday Night: A 40 percent chance of showers and thunderstorms. Mostly cloudy, with a low around 70.

Friday: A 50 percent chance of showers and thunderstorms. Partly sunny, with a high near 87.

Friday Night: A 30 percent chance of showers and thunderstorms. Partly cloudy, with a low around 70.

Saturday: A 40 percent chance of showers and thunderstorms. Partly sunny, with a high near

90.
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Polk County Emergency Management Agency Summer 2018 Flooding

Local Forecast Details: http://www.crh.noaa.gov/dmx/

Hydrological Forecast Details: https://water.weather.gov/ahps2/index.php?wfo=dmx

SECTION 3: OPERATIONAL FOcus AREAS

Situational State/Situational Analysis

Determine Priority of Incident(s)

Acquire/Allocate Critical Resources

Crisis Information Management

Develop/Advise/Support Policy-Level Decisions

Coordinate with Elected/Appointed Officials

Coordination with County, State, Federal, Private, and Non-Governmental Components

Nogak~owdPE

SECTION 4: ACTIVATION AND STAFFING LEVEL

Current activation level is a 3 (of 5) — “Partial” and expected to remain at a 3 through Wednesday 04JUL at a
minimum. Staff will continue to coordinate with local entities on individual basis and scheduled conference calls as
needed.

Activation

Generalized Description of Activities
Level

Existing resources and capabilities are not necessarily coordinated outside of
their own jurisdiction or outside of their immediate discipline. Normal
administrative, planning, training, and exercise activities are scheduled and
carried out

Request of limited coordination by available EMA staff personnel for a single
jurisdiction or single discipline. This is done from the incident scene, command
post, or agency administrative office. Select procedures and portions of the CEP
are utilized as needed

Activities include the activation of select ESFs. Primary and support entities are
notified to support incident activities and staff the EOC. EOC may be activated
but 24-hour staffing is unlikely. CEP Base Plan concepts and select ESFs are
implemented

In a full-scale activation, all ESF primary and support entities are notified and
the EOC is fully staffed for 24-hour coverage. Activities include the coordination
of local resources with the potential of integrating state and federal resources into
local response priorities

An advanced level means that local capabilities are largely depleted or
inadequate to respond to the wide geographic nature or complexity of the
incident. Activities include coordinating with state and federal entities and their
resources

5 Monitoring

4 Limited

3 Partial

2 Full

1 Advanced

SECTION 5: PROCLAMATIONS AND DECLARATIONS

Local Emergency Proclamation: None

Governor’s Proclamation: Issued proclamation 02JUL

Presidential Disaster Declaration: None
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Polk County Emergency Management Agency

Summer 2018 Flooding

SECTION 6: DAMAGE ASSESSMENT

**These numbers should NOT be considered final. Damage assessment is on going**

Residential

Affected Altoona: 14
Ankeny: 1466
Bondurant: 1

Clive: 0

Des Moines: 316
Elkhart: 0

Grimes: 0

Johnston: 4

Pleasant Hill: 127
Polk City: 0
Urbandale: 4

West Des Moines: 5
Windsor Heights: 51
Unincorporated Polk County: 42

Total: 489

Minor Altoona: 1

Ankeny: 272
Bondurant: 1

Clive: 180

Des Moines: 513
Elkhart: 0

Grimes: 0

Johnston: 1

Pleasant Hill:9

Polk City: 0
Urbandale: 12

West Des Moines: 2
Windsor Heights: 76
Unincorporated Polk County: 23

Total: 584

Major Altoona: 0

Ankeny: 10
Bondurant: 0
Clive:6

Des Moines: 32
Elkhart: 0

Grimes: 0

Johnston: 0
Pleasant Hill:0

Polk City: 0
Urbandale: 2

West Des Moines: 0
Windsor Heights: 6
Unincorporated Polk County: 3

Total: 35

Altoona: 0
Ankeny: 3
Total: 5 Bondurant: 0
Clive: 0

Des Moines: 1
Elkhart: 0
Grimes: 0
Johnston: 0
Pleasant Hill: 0
Polk City: 0

Destroyed
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Urbandale: 1

West Des Moines: 0

Windsor Heights: 0
Unincorporated Polk County: 0

Inaccessible | Altoona: 0

Ankeny: 4
Bondurant: 0

Clive: 3

Des Moines: 139
Elkhart: 0

Grimes: 0

Johnston: 1

Pleasant Hill:4

Polk City: 0
Urbandale:29

West Des Moines: 3
Windsor Heights: 20
Unincorporated Polk County: 3

Total: 149

Commercial

Affected Altoona: 0

Ankeny: 0
Bondurant: 0

Total: 4 Clive: 0

Des Moines: 1
Elkhart: 0

Grimes: 0

Johnston: 0
Pleasant Hill: 0
Polk City: 0
Urbandale: 0

West Des Moines: 0
Windsor Heights: 0
Unincorporated Polk County: 3

Minor Altoona: 0

Ankeny: 0

Total: 2 Bondurant: 0

Clive: 0

Des Moines: 2
Elkhart: 0

Grimes: 0

Johnston: 0
Pleasant Hill: 0
Polk City: 0
Urbandale: 0

West Des Moines: 0
Windsor Heights: 0
Unincorporated Polk County: 0

Major Altoona: 0
Ankeny: 0
Total: 1 Bondurant: 0
Clive: 0

Des Moines: 1
Elkhart: 0
Grimes: 0
Johnston: 0
Pleasant Hill: 0
Polk City: 0
Urbandale: 0
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West Des Moines: 0

Windsor Heights: 0
Unincorporated Polk County: 0
Destroyed Altoona: 0

Ankeny: 0

Total: 0 Bondurant:; 0

Clive: 0

Des Moines: 0

Elkhart: 0

Grimes: 0

Johnston: 0

Pleasant Hill: 0

Polk City: 0

Urbandale: 0

West Des Moines: 0

Windsor Heights: 0
Unincorporated Polk County: 0

Minor Polk County: Minor damage thus far to granular roadways
Infrastructure including debris on roadways or loss of rock surfacing

Major Information not available
Destroyed Information not available
Minor Information not available
Agriculture Major Information not available
Destroyed Information not available

Debris Management Polk County: Surveying bridges and structures for debris

deposits. Limited storm/wind damage debris

The Polk County Comprehensive Emergency Plan (CEP) is built on 15 core emergency support functions or ESFs.
The ESFs provide the structure for coordinating interagency and interjurisdictional support for significant incidents
and planned events in Polk County. The ESF structure includes mechanisms used to provide support to local
jurisdictions both for unplanned emergency incidents and planned events alike. The following subsections provide a
briefing of activities by emergency support function.

ESF #1: Transportation (transportation of goods/supplies and people; route management; routes blocked; school
delays and closings, etc.)

Des Moines Airport:
: . I . _ bl I . i

. o floodi ; | | ;
e Infrastructure intact

Altoona:
o 8% Street-and-Adventureland Drive-areaclosed

Ankeny:
o Numerous-streetsflooded

o Numerous-cars-stranded/abandoned-on-flooded-streets

Bondurant:
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Clive:
The Citv.of Clive | " Ltraffic including:
o 100" Street —Swansen-to-Lincoln
o 114" Street
o 86% Street
L
o Swansen-Boulevard—railroad-tracks-to-100%

Des Moines road closures:

e Birdland Drive
e  Prospect

Elkhart:

Johnston:

Pleasant Hill:
o USE5atVandaha-closed-due-to-flooding.
o  All roadways within the city limits have been reopened:
o Vandalia Rd from Hwy 65 ramps at VVandalia
Vandalia Rd from 60™ into Des Moines
South Pleasant Hill Blvd
Oakwood Dr.
Fairview Dr.

O O O O

Polk County road closures:

I | i

e SE Vandalia Dr/SE 80 Ave SE 56 Ave. Runnells

e NEB80St NE 134 Ave NE 126 Ave.
e NE 118 Ave NE 80 St NE 104 St

e NE 118 Ave. NE 29 St NE 38 St
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West Des Moines:

¢ Nothing to report

ESF #3: Public Works and Engineering (water, wastewater, debris management, plowing operations, traffic
control devices, etc.)

Polk County Emergency Management requesting each jurisdiction report their individual debris management
strategies by 0830 on 02JUL. Email to emergency.management@polkcountyiowa.gov

Saylorville Reservoir

e  Current Saylorville Reservoir Pool: 885.88 Ft.

Average inflow to Saylorville Reservoir yesterday: 25,800cfs

Current outflow from Saylorville Reservoir: 21,000cfs

Saylorville Reservoir Forecast (08JUL 0832hrs) Crest of 886.6 feet on 10JUL
Forecast below 884 Ft. on 15JUL

Pneumatlc crest gates Where lifted at 1000 on 04JUL

e The foIIowmg elevatlons are provided for reference

o 836 feet — Conservation Pool

o 884 feet — Top of the concrete spillway

o 890 feet — Top of pneumatic crest gates (889 crest gates need to be lowered)
Additional information about current Saylorville Reservoir levels and forecasts may be obtained from
WWW.rivergages.com

City of Ankeny:

e  Pumps deployed to water retention areas

City of Des Moines:

| ESF #4: Firefighting (suppression; prevention; and evacuation)

. L . _ goth |
Explosion and-fire-in a H.E.”E' g Iela |_Eala 55
o Many departmentsrecalting-staff-to-support responses
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ESF #5: Emergency Management (EOC and CEP coordination; situation unit, liaison with state and federal
entities; etc.)
«  Support for Emergency Management activities being provided by:

o Marion County Emergency Management

Madison County Emergency Management

Ringgold County Emergency Management

Story County Emergency Management

Clarke County Emergency Management

State of lowa Incident Management Team

Polk County I.T./GIS

City of Johnston GIS

National Weather Service Des Moines WFO

U.S. Army Corps of Engineers

+»—Flash-Reports-were-issted-on-01JUL20-JUN; 21JUN;25JUN

ddddDdDDDOO

e  Situation Reports issued 27JUN, 28JUN, 01JUL, 03JUL, 04JUL, 05JUL, 07JUL

| ESF #6: Mass Care, Housing, Human Services (ARC, Salvation Army, United Way, etc.)

The shelter at SE Polk Middle School has CLOSED as of 1400hrs on 07JUL

0 shelters open with 0 occupants. SE Polk Middle School, 83525 NE University, Pleasant Hill

Housing needs of all shelter occupants have been met.

All 6 Red Cross ERVs in the state have been deployed to Polk County

Regular communications occurring with the Polk County Health Department, Polk County Community
Family Youth Services, Red Cross and other ESF #6 partners

e Central lowa Services and Shelter providing flood amnesty for homeless displaced by flooding

| ESF #7: Resource Support (support not necessarily mentioned in other ESFs)
¢ DMARC
o The DMARC Mobile food pantry will continue to provide single serve food and snack The Flood
Victims can utilize any DMARC Food Pantry twice in the month of July.
o  Clients are asked to inform the pantry at intake. items to flood victims at the DRC until 2pm on
Saturday 7/7 and from 1 to 4 Sunday 7/8.
o DMARC main office phone 515-277-6969
o DMARC warehouse phone 515-282-2026
o DMARC Mobile Food Pantry at the DRC 515-318-9228
e Team Rubicon has 16 people on the ground assisting with cleaning out flood damaged residential structures
e Mormon Helping Hands had 250 people on the ground assisting with cleaning out flood damaged
residential structures
e Safeguard lowa Partnership had 8 people on the ground assisting with cleaning out flood damaged
residential structures
e Prairie Ridge Church has 25 people on the ground assisting with cleaning out flood damaged residential
structures
e  Southern Baptist Disaster Relief
o Clean-out teams en route
o Mobile feeding team en route
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e Salvation Army is engaged in the following activities:
o Distributing flood clean-up kits
o Food for first responders, shelter residents, and volunteers
o Staffing the Disaster Recovery Center
e The American Red Cross has 100 Red Cross Workers and 84 Red Cross Volunteers on the ground engaged
in the following activities:
o Distributing flood clean-up kits via fixed sites and 1 mobile route
Staffing the Disaster Recovery Center
Providing case management
Provided snacks (6,546) and water via 3 mobile canteen routes and 6 fixed sites
Distribution of emergency supplies at the following fixed sites:
= HyVee, 7101 University Ave, Windsor Heights
= Merle Hay Mall, 3800 Merle Hay Rd, Des Moines
= 4 Mile Community Center, 3711 Easton Blvd, Des Moines
= Ankeny Fire Station #1, 120 NW Ash Dr, Ankeny
= K-Mart, 2535 Hubbell Ave, Des Moines
o Comfort kits (341), clean-up Kits (2,178), bleach, and various other disaster emergency supplies
were provided to clients affected at 6 fixed sites
o 700 meals served to date
e HyVee has provided
o Food and water for first responders, shelter residents, and volunteers
o Personal hygiene supplies for shelter residents
e Mahaska County CERT:
o Assisting with damage assessments
e Clarke County CERT:
o Assisting with damage assessments
e Cedar Rapids Public Works
o Assisting with damage assessments
e Walgreens
o Provided water, clothing, and personal hygiene supplies for shelter residents
o Intercede, Give & Assist (IGA) Relief Group
o Food for shelter residents, and volunteers

o O O O

e  United Way

o Assisting with volunteer recruitment, registration and volunteer management
o 2-1-1

o Providing call center support
o  WesleyLife

o Basic shelter supplies and support
e Latter-Day Saints

o Provided 1,000 clean up kits to the American Red Cross for distribution
e City of Johnston GIS

o GIS support to the Polk County Emergency Operations Center
e Polk County GIS

o GIS support to the Polk County Emergency Operations Center
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| ESF #8: Public Health and Medical Services (EMS; hospitals, healthcare facilities; mental health, etc.) |

1 Des Moines Unconfirmed report. Severed tendon due to broken window

Injuries

1 | Des Moines | 65 year old male, drowning

Fatalities

ESF #9: Search and Rescue (extrication and location of missing persons)
Evacuations:

Calls for Service
The total number of calls for service during the 30JUN flash flood are included below. **Information still being
compiled and reported. Not a complete list**

Rescues (all types) Public Assist All other call types | Total calls for
service

Altoona
Ankeny
Bondurant
Clive 67
Delaware Twp
Des Moines 27 44 99 170
Elkhart
Johnston/Grimes
Mitchellville
Pleasant Hill
Polk City
Runnells

Saylor Twp
Urbandale 14 33 47
West Des Moines
Windsor Heights
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Des Moines:

| ESF #10: Hazardous Materials |
e Nothing to report

| ESF #11: Agriculture, Natural Resources, and Pets |

Agriculture:
e Nothing to report

Natural Resources:

Ankeny:
e High Trestle Trail, between NW 18th St. and NW lIrvinedale Dr.

Clive:
e  Greenbelt Trail

Des Moines:
Parks:

Birdland Park (including Birdland Drive)

Fourmile Park (playground)

Gray's Lake Park (will re-open Saturday morning, July 7th)
Northwest Aquatic Center

Prospect Park

Reno Dog Park

Sargent Park (playscape & splash pad)

Simon Estes Amphitheater

Westchester Park (playgound)

Western Gateway Park (small water runnel)

Boat Ramps (Prospect, Birdland, and Harriet Street)

Trails:

Gay Lea Wilson Trail (from E Douglas Ave to Hubbell Ave)

Des Moies River Trail (SE 1st St - Hartford Ave)

John Pat Dorrian Trail (under MLK Pkwy)

Meredith Trail (Princpal Park to Court Ave)

Neal Smith Trail (Birdland Marina to 6th Ave, and McHenry Park to Euclid Ave)
Principal Riverwalk (lower trail Court Ave to lowa Women of Achievement Bridge
Trestle Trail (under Euclid and Beaver Ave)

Windsor Heights:
e Colby Park
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Polk County Conservation:
o  Jester Park
o Campground #3 and interior park boat ramp are closed due to flooding.
Campground #2
Campground #6
Campground #4 (lower half)
Shelter #4
Hickory Ridge Trail
Mile Long Bridge/Lincoln Access Boat Ramp
Equestrian Center public trails, guided trail rides & wagon rides
**Beginning on Monday, June 25th, park users will need to temporarily enter the park
through the new entrance road near the intersection of NW 128th St. & NW 120th Ave.
Follow temporary park signage. The front and back park entrance/exit will be closed
indefinitely until the water recedes.
¢ Yellow Banks Park
o  Lower group sites are currently closed due to flooding.
o Boat ramp

O O O O O O O

e Chichaqua Bottoms Greenbelt
o Mainroad to CGB is closed due to flooding.
Floods are reaching from the trap range to the Longhouse
Electric and Non-Electric Campgrounds
Canoe rentals are suspended until further notice

o O O

e  Mally’s Weh-Weh-Neh-Kee Park
o Closed

e Thomas Mitchell Park
o Campgrounds are open with minor flood damage.
o Due to saturated soil please remain on roadways.

e High Trestle Trail
o Closed for repairs between 18th Street and Irvinedale Drive in Ankeny beginning Monday, July 9.
Use NW 18th for detour

e Trestle to Trestle Trail
o Closed at Lower Beaver

e Sycamore Trail
o Numerous other trails closed. Please refer to local jurisdiction websites for full detail
Pets:

e Animal Rescue League is reporting 50 animals in crisis foster care
e  Monitoring sewage and drainage systems for possible backflow into Animal Control Center

| ESF #12: Energy |

e MidAmerican Energy 52 customers without power (08JUL 1115 ). Down from approximately 19,000

| ESF #14: Mitigation and Recovery (disaster assistance program coordination)

- Page 13 of 15 -




Polk County Emergency Management Agency Summer 2018 Flooding

o Disaster Recovery Center is open at Polk County River Place, 2309 Euclid Avenue, Des Moines.
e  Hours of operation:

o 0800-1600 09JUL
e Number of people served:

o 2890n02JUL
352 on 03JUL
0 on 04JUL
178 on 05JUL
113 on 06JUL
76 on 07JUL

o 81on08JUL
e  Agencies at the Disaster Recovery Center

o Eyerly Ball
Veteran’s Affairs
Private Insurance
Polk County Health Services
Home, Inc
Polk County Health Department
City of Des Moines
MidAmerican Energy
Polk County General Assistance
Legal Aid
Impact
Red Cross
Salvation Army

o Food Bank
76 pending work orders for assistance with removing flood debris from inside homes
70 work orders for assistance with removing flood debris from inside homes have been completed to date
The call center at the EOC contacted 251 people since 07JUL to inquire about needs.
Begin tracking costs associated with Category B — Emergency Protective Measures (Actions taken before,
during, and after to save and protect lives, public health and safety, or to eliminate threat of significant
damage). Examples of Category B Work includes:
o Search and Rescue

Security Forces
Sandbagging
Emergency Repairs
Warning Devices (barricades & signs)
Construction of Temporary Levees
Shelters or Emergency Care
Bracing/Shoring Damaged Structures
Food, Water, Ice and other Essential Needs
Removal of Health/Safety Hazards
Emergency Demolition

© O O O O

O 0O 0O 00O OO OO OO OO O0

O O O O O O OO0 0O 0o

| ESF #15: Public Information
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SECTION 8: REQUESTS FOR ADDITIONAL RESOURCES

Form Status Detail
Polk County Public Works provided 2 truckloads of sand to City of
Boundrant for sandbagging operations.

City of Des Moines provided Flood Systems Engineer for technical

Local Mutual Aid Complete assistance to the City of Bondurant
City of Des Moines provided 2 truckloads of sand and 1 bale of
sandbags to Bondurant for sandbagging operations.
EMA Assets Deployed iAZEirlller;en kits, blankets, pillows and 1000 drying towels to City of Des
IMAC Agreements in place for EOC personnel (Marion County EMA,
IMAC Deployed Madison County EMA, Story County EMA)
State of lowa Incident Management Team deployed to Polk County
State Resources Deployed EOC 05JUL
Federal Resources None None
Private Sector Provision Complete E?anurant exploring capabilities for supplemental pumping with Hydro

10 flood clean up kits from Salvation Army deployed to Bondurant
Complete | 30 flood clean up kits from Red Cross deployed to Des Moines
Red Cross provided financial assistance to 4 homes

See Section 7, ESF #7: Resource Support

Non-Governmental
Organizations

Other/Donations Deployed

SECTION 9: OTHER RELEVANT INFORMATION

Government owned facilities closed:

Clive:

Clive library reopened

o  Situation reports will be issued as needed to capture new or changing information. This may result in
irregular issuance.
e  Flash reports will supplement the Situation Report when significant information needs to be shared quickly
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