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1) Open apps.polkcountyiowa.gov/communityservices. 

 

2) Click “Log in” in the upper right corner on the homepage. 
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3) From the dropdown menu, select “Conservation”. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Select “New User” below the Conservation Login. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5) Create a User Name and Password 

 

6) Be sure to click the reCaptcha box to confirm that you are, in fact, not a robot! Once you have proven your humanity, click 

"Save”. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7) Click “Conservation” again to begin Step 1 of 8 in completing the application process. 
 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8) You are now ready to begin the application. Required information will be labeled in RED. Please fill out each section accurately. 

*SOCIAL SECURITY NUMBERS: you are required to provide your social security number (SSN) for a background check only if you are volunteering 

at the Jester Park Nature Center, handling money, or working with children. If these scenarios do not apply to you, please feel free to submit 

000-00-0000 as your SSN in this section.  

**DRIVER’S LICENSE: you are required to provide a copy of both sides of your driver’s license if you are interested in operating Polk County 

equipment such as Gators, Mules and other equipment.  

***Please input an answer in the “What type of volunteer are you?” box. This will allow you to focus your event RSVP options, however, you 

may select multiple options in order to see every available opportunity on the calendar throughout Polk County Conservation.  



 Volunteer Application 
Event and Shift Registration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                  

 

1) Click the “login” button in the upper right hand corner. 

 



 

2) Select “Conservation” from the organization drop down menu. 



 

3) Fill in your Username and Password. 



 

4) Your sign in credentials will bring you to this page. Click “Volunteer” to access the event/shift calendar and to see your list of 

registered activities. 



 

5) This is the calendar and activity list. The left side will list what you have registered for thus far. The right contains boxes with 

event and shift information. 



 

6) Click on your desired event/shift. (x) denotes how many shifts are available. The number to the left of the parenthesis 

denotes how many have signed up. A full event or shift is reflected by a blue box. 



 

 

7) Now you have registered for a shift and it is in your Activity Log on the left. If you need to delete a shift, simply click 

the “x”. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8) Click “Yes” to delete this position. 



 Volunteer Application 
Record Your Hours 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1) Login into the application at apps.polkcountyiowa.gov/communityservices. 

2) From the homepage, select the “Volunteer” button.  
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3) Click the “Add” button to record your information.  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Fill out the form. Describe your position.  

(e.g. Park Steward, Trail Ambassador, JPEC, JPNC, General, etc.) 

 
5)  Your start and end time can be modified by clicking the calendar icon then the subsequent clock icon.  

 
 

6) In the lower box, describe the duties you performed and the general whereabouts in the park or trail you worked then click update.  
(e.g. removed honeysuckle just off the trail adjacent to the Brown’s Woods parking lot)  


